What If | Have a Problem
With the Service?

It is important for us to know that
the service being provided is safe
and sensitive to the needs of the
passengers. If for any reason this
does not occur, the Huntingdon-
Bedford-Fulton Area Agency on
Aging accepts, investigates and
follows through on consumer con-
cerns and complaints as part of
continuous quality improvement.
Complaints are accepted by
phone or in writing and all com-
plaints are investigated within 5
business days by the Transporta-
tion Director. The Transportation

Director may be reached at

1-800-892-7903
or

814-623-8148.
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Program Goal: Meet the
transportation needs of Persons
with Disabilities that are not
currently funded through existing
funding sources.

What is Shared Ride Service?

Shared-Ride means that passengers
share the vehicle with others traveling
in the same direction at the same
time. Shared-Ride requires ad-
vanced reservations, operates in de-
fined service areas at defined times
and is available to the general public

at full fare.

Shared-Ride is NOT exclusive taxi
service. Shared-Ride does NOT pro-
vide same day service. Shared-Ride
may NOT be able to meet every trip
request. All trips must be coordi-

nated with other trips.

Who Is Eligible for

the Program?

Persons must meet four criteria:

1. A person must have a docu-
mented disability

2. Be between 18-59 years of
age

3. Live in Huntingdon, Bedford or
Fulton County

4. No other funding source is or
has been responsible for trip
sponsorship

An application must be completed
with written evidence of a disabil-
ity and returned to the determin-
ing Agency in your county. For an
application:

Contact:

Huntingdon County: Employment
and Training at 814-641-6408

Bedford County: Center for Com-
munity Services at 814-623-2002

Fulton County: Fulton County Part-
nership at 717-485-0931



How Much Will It Cost For the
Ride?

The Shared-Ride program only cov-
ers 85% of the total fare. The pas-
senger is responsible for the other
15% of the fare. The total fare for
Zone 1 is $12.00 and Zone 2 is
$25.00, thus, the passenger must
pay $1.80 per one way ftrip in
Zone 1 and $3.75 per one way trip
in Zone 2.

Reservations

Reservations are taken Monday
through Friday from 8 am. to 3
p.m. Reservations must be made at
least 24 hours in advance. Trips
are provided on a first come first
served basis and whether or not the
trip can be coordinated with an-
other trip. Reservations can be
taken and are encouraged days,
weeks and months prior to the ac-

tual trip date.

Reservations can be made at the

following CART offices, depending
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on the county of residence.

Huntingdon County: 814.643.5700
or 1.800.999.8364

Bedford County: 814.623.9484 or
1.800.333.9004

Fulton County: 717.485.4899 or
1.800.999.0748

Pickup times will depend on the
number of people going on that
particular trip.  You may be re-
quested to go up to an hour earlier
in order to accommodate all the
passengers and appointment times.
Persons who make a reservation
and then are not home or decide
not to go when the driver is there
for a pickup will be considered no
shows. No shows interrupt schedules
and are costly to the Agency. Ex-
cessive no shows will result in service

suspension.

Cancellations must be made as soon

as possible.

Where and When Can |

Travel?

CART operates Monday to Friday
from 8:00 a.m. - 4:00 p.m. The
PWD Program allows the eligible
passenger to travel to any destina-
tion (grocery store, department
store, etc) within Zones 1 and 2.
Zone 1 is Huntingdon, Bedford, and
Fulton counties. Zone 2 is any
county that is adjacent to the above
counties. Travel to Zone 2 is on a
limited basis. Check with your local
CART office for days and times.

What If Help Is Needed?

CART vehicles are lift or ramp
equipped and can safely accommo-
date and secure individuals who use
a variety of mobility devices.
Agency drivers assist passengers
from the door of the trip origin to
the door of the trip destination.

Door means the entrance of your

home, the lobby of an apart-
ment building or hospital, or the
outer door of a store. Passen-
gers who require further assis-
tance to safely travel or com-
plete the trip purpose are per-
mitted to have an escort/
attendant accompany them at
the same fare as the passenger.
All passengers are required to
use a seat belt and mobility de-
vices must be able to be secured
within the vehicle.
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Huntingdon-Bedford-Fulton Area
- Agency on Aging
P.O. Box 46
240 Wood St.
Bedford, PA 15522

Phone: 814-623-8148
Fax: 814-623-5929
Toll Free: 1-800-892-7903




